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INTRODUCTION 
Perhaps the most universal barrier faced by Older Adults who no longer drive is the lack 
of affordable, accessible transportation alternatives. Given the limited resources available 
in this service category, eligibility is limited to individuals with relatively few alternatives. 
At the same time, AAA4 encourages Applicants to explore the feasibility of new, “on-
demand” service models which operate similar to Uber and Lyft. 
 
PURPOSE 
AAA4 has allocated Title III-B funds for Transportation for the purposes of: 
1)  Providing rides to select Older Adults with unmet needs as specified below; and, 
2)  On behalf of all Older Adults residing in the area to be served, working to reduce 

barriers that may exist relative to item (1), such as a general lack of awareness of 
existing needs/concerns, a lack of knowledge of alternative resources and/or a lack of 
understanding of applicable transportation benefits. 

 
SERVICE PARAMETERS 

Required Activities 
Transportation: To transport a person from one location to another (either directly or 
through a service arrangement). May include travel vouchers and transit passes. 
Unit:  A one way trip or a redeemed voucher for a one way trip 
 

In this context, the term “voucher” means any form of a voucher, ticket or script which 
the holder can use to partially or fully subsidize the regular fare amount for a one way 
trip. Vouchers may be secured for use through a variety of transit modes, including 
but not limited to buses, vans, taxis and privately-owned vehicles. 
 
Allowable Activities 
Transportation services may be door-to-door or curb-to-curb. 
 
Prohibited Activities 
Assisted transportation rides are not permitted under this service category.  
 
The Geographic Service Area 
Applicants may propose serving the entire county or a portion of the county. Trips may 
cross county and/or state boundaries as necessary. 

 

A portion of the available funds shall finance rides for residents of the West 
Sacramento area who need to travel into downtown Sacramento for non-medical 
purposes.  The Applicant shall propose what this portion should be. 
 
Service Coordination 
Funded Partners shall coordinate with other transportation services as appropriate to 
arrange for ride transfers and to avoid any duplication in service. 
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Client Eligibility 
At the time services are provided, clients in this category must: 
(a) Be 60 years of age or older; and 
(b) Reside within the county or counties the applicant proposes to serve; and, 
(c) Be Transportation Disadvantaged, which means a person is unable to transport 

themselves or to purchase transportation due to a physical or mental disability, 
their income status, or their age, and as a result, s/he is dependent upon others to 
obtain access to health care, employment, education, shopping, social activities, 
or other life-sustaining activities.  

 
Client Prioritization 
In addition to the priorities described in Section 2, trips for medical, financial, shopping, 
socialization, and nutritional purposes shall be prioritized. 
 

Funded Partners are required to have a written prioritization plan. 
 
Client Wait Lists and Related Factors 
Transportation is NOT classified as a critical service. If a Funded Partner chooses to 
open a Wait List, then AAA4 approval of a written, Wait List procedure is required. 

 
THE SERVICE PLAN 

Data Reporting 
Transportation is a non-registered service. 

 
MANAGEMENT AND STAFFING 
If applicable, volunteer drivers must possess appropriate licensure and insurance.    
 
PROGRAM REQUIREMENTS 
All transportation services should be designed to meet the particular physical, 
psychological, and economic needs of Older Adults. Applicants may propose to provide 
rides directly or via subcontract with an established transit provider; Applicants may 
propose a voucher program; or, Applicants may propose a combination of each. 
 

Applicants proposing direct services shall describe the vehicles to be used and any 
associated maintenance and safety procedures in the Narrative.   
 

Applicants proposing vouchers shall describe in the Narrative how the program would 
operate (distribution process, service limits, etc.) and identify how they would promote 
voucher utilization and internally monitor the rate of redemption. 
 
Trip Purposes: Applicants may propose to provide rides to clients of non-AAA4 funded 
programs (e.g., Adult Day Health Care); nevertheless, a majority of the clients served 
must be receiving rides intended to benefit members of the older adult community at large. 
In the Narrative Appendix, Applicants should estimate what percentage of rides will be 
for: medical, financial, shopping, socialization, nutritional purposes, and “other” and also 
indicate the percentage of rides that will be provided out-of-area. 


