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TRANSMITTAL LETTER
2020-2024 Four Year Area Plan/ Annual Update

Check gne: [ FY 20-24 [JFY 21-22 [ ] FY 22-23 FY 23-24

AAA Name: Agency on Aging \ Area 4 PSA 4

This second revision to the Area Plan Update is hereby submitted to the California Department
of Aging for approval. The Governing Board and the Advisory Council have each had the
opportunity to participate in the planning process and to review and comment on the Area
Plan. The Governing Board, Advisory Council, and Area Agency Director actively support the
planning and development of community-based systems of care and will ensure compliance
with the assurances set forth in this Area Plan. The undersigned recognize the responsibility
within each community to establish systems in order to address the care needs of older

individuals and their family caregivers in this planning and service area.

1. Meghan Rose
(Type Name)

Signature: Governing Board Chair * Date

2. Kelly Carpenter
(Type Name)

Signature: Advisory Council Chair Date

3. Pamela Miller
(Type Name)

Signature: Area Agency Director Date

Original signatures or official signature stamps are required.



7.2 Contracted Services 7/23t06/24 | CS Updated

(A) Support, Monitor & Evaluate Funded Partners: For the following service under a single
contract to cover PSA 4 as well as PSA 11 (San Joaquin County) and PSA 29 (El Dorado
County), provide direct support to the Funded Partner as needed and/or requested; monitor
their compliance with data, fiscal and program requirements; and, evaluate their progress in
meeting pre-defined goals in a way that balances the needs of the organization with the
needs of current and prospective clients. In addition, assist the Funded Partner to promote
Food Security and Housing Security within their existing scope of work as appropriate.

1) Health Insurance Counseling & Advocacy Program (HICAP)

Regional Services Specialist A & Accountants/Auditors, Assistant Director, Contracts
Coordinator, Controller, Regional Services Specialist B, Systems Specialist.

7.3 Direct Services 7/23t0 6/24 | DS Revision #2

(A) Support, Monitor & Evaluate Direct Services: For direct services offered in PSA 4,
AAA4’s Leadership Team shall provide support as needed and/or requested; monitor
compliance with data, fiscal and program requirements; and, evaluate progress in meeting
pre-defined goals in a way that balances the needs of the organization with the needs of
current and prospective clients. AAA4 shall also promote Food Security and Housing
Security within the existing scope of work as appropriate.

1) Cash/Material Aid
2) Elder Abuse Prevention
3)-Employment{Job-ReadinessProgram)
4) Health Promotion/Disease Prevention (Title IlI-D)
a) DEEP: Diabetes Empowerment Education Program
b) Matter of Balance (Fall Prevention Program)
c) SAIL: Stay Active & Independent for Life (Exercise Program)
d) Walk with Ease (Exercise Program)
5) LTC Ombudsman
6) Nutrition Education
a) Cooking Matters (an Evidence-Based program)
b) Eat Smart, Live Strong (an Evidence-Based program)
7) Caregiver Support via BRICC: Benjamin Rose Institute Care Consultation (an Evidence-
Based program)
8) Housing (Key Connections): June 1 — June 30, 2024

Executive Director & Assistant Director, Direct Services Administrator, Fiscal Services
Administrator, Regional Services Administrator, Strategic Planning Administrator.

All Ombudsman Staff, Dietician, Health Promotion Coordinators, Job Readiness Coordinator,
Program Manager/Developer, Person Centered Counselors & HomeShare Coordinator.
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Other Title 1lI-B Category: Housing

Unit of Service = Placements

Proposed
Fiscal Year Units of Goal Numbers Objective Numbers
Service
2020-2021 0 N/A N/A
2021-2022 N/A N/A
2022-2023 0 N/A N/A
2023-2024 1 7 7.3(A)8

1. Title lIlID/ Disease Prevention and Health Promotion

Instructions for Title 11ID Disease Prevention and Health Promotion: Enter the name of
the proposed program to be implemented, proposed units of service and the Program Goal and
Objective number(s) that provide a narrative description of the program, and explain how the
service activity meets the criteria for evidence-based programs described in PM 15-10 if not

ACL approved.

Unit of Service = 1 contact

Service Activities: _DEEP: Diabetes Education & Empowerment Program

¢ Title IlID/ Disease Prevention and Health Promotion: Enter required program goal and
objective numbers in the Title 1ll D Service Plan Objective Table below:

Fiscal Proposed Objective Numbers
Units of Goal Numbers :
Year : (Required)
Service
2020-2021 60 7 7.3.A.4.a
2021-2022 60 7 7.3.A.4.a
2022-2023 60 7 7.3.A.4.a
2023-2024 60 7 7.3.A.4.a
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SECTION 15 - REQUEST FOR APPROVAL TO PROVIDE DIRECT SERVICES PSA__4

Older Americans Act Reauthorization Act of 2016
Section 307(a)(8)
CCR Atrticle 3, Section 7320(c), W&l Code Section

9533(7)

Complete and submit for CDA approval a separate Section 15 for each direct service not
specified in Section 14. The request for approval may include multiple funding sources for a
specific service.

O Check box if not requesting approval to provide any direct services.

Identify Service Category: Housing

Check applicable funding source:*

X B
Oiic-1
O nc-2
O nip
mlll=
O VIIA
O HICAP

Request for Approval Justification:

Necessary to Assure an Adequate Supply of Service OR

[] More cost effective if provided by the AAA than if purchased from a comparable service
provider.

Check all fiscal year(s) the AAA intends to provide service during this Area Plan cycle.
[1 FY 20-21 OJ FY 21-22 LI FY 22-23 X FY 23-24

Provide: documentation below that substantiates this request for direct delivery of the
above stated service'l: See next page.

1. Section 15 does not apply to Title V (SCSEP).
2. For a HICAP direct services waiver, the managing AAA of HICAP services must document that all affected
AAAs agree.
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SECTION 15 — Housing

Housing security is a paramount concern for older adults who are being affected by the severe
shortage of housing units in the State and in the Sacramento region which is driving up costs for
people who own their homes as well as those who rent a home. At the same time, loneliness
and social isolation remain pervasive problems.

Co-living represents a fresh and dynamic approach to address the current shortage of housing
with housing wants and needs of older adults, aligning with modern older adults’ aspirations for
independence, social engagement, and active lifestyles. By promoting communal living, shared
experiences, and support services, co-living caters to the evolving needs and desires of older
adults. As the aging population continues to grow, the demand for innovative and inclusive living
options is expected to increase. Co-living is more than a roommate matching service, it strives
to foster a sense of belonging, enhancing overall well-being.

AAA4’s newly branded Key Connections Co-living program will focus on age 60+ home
providers and home seekers and will match compatible individuals in a mutually beneficial co-
living arrangement.

AAA4 Staff will perform extensive in-person screenings of both parties and facilitates in-person
engagements between them. If the home providers and home seekers feel a match could be
made, then a short-term, in-home visit will be scheduled and conducted as a tool to finalize the
match before moving forward with a written co-living agreement.

While there are not nearly enough affordable housing units to meet the demand, there are
enough unoccupied bedrooms among the existing housing stock to potentially house hundreds
of people. AAA4’s Key Connections Co-Living Program of AAA4 will provide a safe mechanism
for homeowners to convert some of those spare rooms into living spaces, and it does so in a
person-centered manner that brings tangible value to home providers and home seekers.
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SECTION 21 - ORGANIZATION CHART

UELUSPNGUUIC SHEIU| UBLWSPNOWO [EuoiBay

Jadood ueys WBup eoued

|| UBLWUSENGLUC SHEIU| UBWSPNquIQ [EuciBey

SLUEN||IM 2EIEYS B neyd Apaquiny

|| UBLUSPNGUID S3EIU| UEBLWSPNOUIO [EuciBay

wiy euuy isnjjoL uoufg

UELISPNGUIQ [EUCIBSY  pea UBWSPNOUIO [EuciBay

leqis NIEYns EJalIED UoY

UBIDIUYDE] B8] uewspnguwQ [eucifey pea UBWSPNgug |Eucifey
ENoOW 1242 Buiuuig Apuey Holyod BewW

JOIEUIPIOOT J331UN|oA UOILIANY
poomuEH Juaig

I0IEUIPIDOT) SIAS UOTILINK
BA0T 1BL

I0IEUIPIO0T) SIAS UDTILINK
swelim Asjysy

Josiaadng welbold uonuIny
E[eNZUS|EA ESSA]Y

sadojanaq/1Bpy weiboid
auked efal

1s1|enads saoiues [euoibay
ZOUIUE EIES

151|e12ads seorues [eucibay
Aa|susH edxdaqay
1s1|enads saoiues [euoibay
neipy uorie)d

upy welboid
yewvouog aibGepw

(Ld) Jo3onnsu| uonowold YijesH

(Ld) Jo12n135U] UONOWOIH YlEsH

16}y Weibolg UBWSpNGUID

uosuyor Wiy

paeebiaysap adl|y
JO3ONIISU| UOROWIoId YIESH
ZapueulaH sUYD

li2ddeyd aneq

JOIEUIPIO0D) UONROUIOId YIESH
nobsop-uosuyor Jauer

101BUIPIO0D) UONOWOIH YIESH
UOSE EUIISLIYD

J1abeuep weiboig

dosyye Auepug

Joyebiney [euBiIg
nefim Ausys
1o3eBinen [enbig
BUWIEYS E[IBUS

1o3ebinen [enbig

Buls [y

(1d) Joiebinen [enbBig
unyso) [[guer

Joyebine |eNBIO

ojelos Auoyjuy
JOIEUIpIOO]) SSeUIpESH qor
llzmio Agqod

(1d) uepnaiq
uosjeley

JoIENSIUIWpY weiboid

zonbsep, foueny

151|E1D:
[Buip

| 1oiebinenJabeUE S5ED
SEZELIZ] EIJOS

| i1mebinen/iabeuey ased
EOQUIED SBSI0W

| 1oiebinep JabeUE 258D
EAIIS 3|24

| Joaebinep JebEUE S5ED
YN uoser

| Joebineniebeuey esel
ZBYOUES SUILUSEL

| 1oiebinepJebeUE 258D
oye) ofey

| Joiebinep IabEUE 358D
SIIYIEW Is|Fuuy
J01EUIPICOD WRI/DHAY
BUIASQ SUUEOL
Jo3eulpioo wiesboid
uabiay Apuld

a0s SUDIE|SY pUojpuUET]
ulpuad ploy uo) Juesep

Josiaadng weiboid

EUI|T EUBEL

1abeuepy weiboig

uoly ueuwuan

| UEIRIUY2E] suonessdo
eqInd eisor

| JoeGInepIabEUE S5ED
12BN UOLIEW

Jadojanaqisbeuew weiboid
|eipzed 71

10iENSUNUPY Weibold
uojyBnoH uosuy

| UBIZIUYDE)] Bununoaoy

leal wsgod

| uBIZIUYDE)] Bununoaoy
a6pup|3 siuuag

(dd/dH) 11 ueIuyDa) Bununasy
12ybne|d yeles

10VPNY/ BNy

uewelg sy

10VPNY/ BNy

EQOpPIOD SBUElS

10VPNY/ BNy
soba||en enyui

18jjoue) US|
oey1 Apuy

JOIENISIUILIPY [EDSI4
qqeM EpuA]

| UBIDIUYDE] SUCIEIRdD

11l UEDIUYDS] suonelado

1si|enads suonesado

151|E128dS SUOIEIIUNWIWIOD

JOIBUIPIOOD) J833UN|oA
JUEDEA

IDIELIDIOOD) SIEYSSLIOH
S|enuwies [1en

| Joyebinen/1abeuEy B5ED
uosuyor EjoEN

| Joyebinen/1abeuEly asED
I}||OH-503uES EssAlap

| Joyebinen/1abeuEy BsED
samed-jaaN 2j|eIueq

Jadojanaq 1B weiboidg
sejeg ai|ng

15IE109ds S80UN0S8Y UBWNH
Buluuep |ep

JOIENSIUUPY HH
19199|y>s AIEW

uEnuyaa] poddns ||
100ISER JEMUY

1zBeuEp 1|
SWeEpY |2

(11} sorEnSIUIWIPDY Suoneladg
sa|us Ajsed

UEIZUYISL E1EQ
Jjoom eipues

1sl|e10ads S10E1IU0D) 'R SIUEID)
BUuop-023YdEd SULOAA

2311 WIEISISSY

LM

TIDNNOD AJOSINGY

10308110 BARNDEXT
i3]I wed

Qauvod ONING3A0D

Page 69 of 140



